PERAN KNOWLEDGE SHARING, KECERDASAN EMOSIONAL DAN SINERGI KOMUNIKASI ORGANISASI TERHADAP KINERJA KARYAWAN MELALUI ORGANIZATIONAL CITIZENSHIP BEHAVIOR by OKTAFIANI, Nida Ratri et al.
DAFTAR PUSTAKA 
 
 
Agarwal, P. and P. Agarwal (2016). "Redefining the organizational citizenship 
behaviour." International Journal of Organizational Analysis 24(5): 956-984. 
   
Ajzen, I. and M. Fishbein (1977). "Attitude-behavior relations: A theoretical 
analysis and review of empirical research." Psychological bulletin 84(5): 888. 
  
Al-Zu’bi, H. A. (2011). "Organizational citizenship behavior and impacts on 
knowledge sharing: An empirical study." International business research 4(3): 
221. 
  
Altındağ, E. and Y. Kösedağı (2015). "The relationship between emotional 
intelligence of managers, innovative corporate culture and employee 
performance." Procedia-Social and Behavioral Sciences 210: 270-282. 
  
Bedarkar, M. and D. Pandita (2014). "A study on the drivers of employee 
engagement impacting employee performance." Procedia-Social and Behavioral 
Sciences 133: 106-115. 
  
Bharwaney, G., et al. (2007). "Emotional Intelligence Increases Individual 
Occupational Performance, Leadership and Organisational Productivity." Ei 
World Limited UK: 2-4. 
  
Bharwaney, G., et al. (2011). "EQ and the bottom line: Emotional intelligence 
increases individual occupational performance, leadership and organisational 
productivity." Ei World Limited: 1-35. 
  
Carson, K. D., et al. (2016). "Measuring emotional intelligence: Development and 
validation of an instrument." Journal of Behavioral and applied Management 2(1). 
  
Chin, S. T. S., et al. (2011). "Emotional Intelligence and Organisational 
Citizenship Behaviour of Manufacturing Sector Employees: An Analysis." 
Management (18544223) 6(2). 
  
Ghozali, I. (2008). Model Persamaan Struktural: Konsep dan Aplikasi dengan 
Program AMOS 16.0, Badan Penerbit Universitas Diponegoro. 
  
Indra Parasara, I. B. A. and I. B. K. Surya "PENGARUH SELF EFFICACY 
TERHADAP MOTIVASI DAN KEPUASAN KERJA KARYAWAN INNA 
GRAND BALI BEACH HOTEL." E-Jurnal Manajemen Universitas Udayana 
5(5). 
  
James, J. K., et al. (2010). "Organizational citizenship behaviour and emotional 
intelligence of corporate executives." Journal of the Indian Academy of Applied 
Psychology 36(2): 262-267. 
  
Mangkunegara, A. P. and T. R. Octorend (2015). "Effect of Work Discipline, 
Work Motivation and Job Satisfaction on Employee Organizational Commitment 
in the Company (Case Study in PT. Dada Indonesia)." Universal Journal of 
Management 3(8): 318-328. 
  
Naik, M. R. P., et al. "Knowledge Management: Impact of human resource 
productivity in competitive advantage." 
  
Rapareni, Y. (2013). "Analisis Pengaruh Kompetensi Komunikasi, Kecerdasan 
Emosional, dan Budaya Organisasi Terhadap Kinerja Karyawan Radio Republik 
Indonesia Palembang." Jenius 3(1). 
  
Robbins, S. P. and A. Timothy (2009). Judge, Organizational Behavior, New 
Jersey: Pearson Prentice Hall. 
  
Sahdat, M., et al. (2011). "Emotional intelligence and organizational productivity: 
a conceptual study." World Applied Sciences Journal 15(6): 821-825. 
  
Sianturi, R. D. (2016). "PERANAN KOMUNIKASI TERHADAP 
PRODUKTIVITAS KERJA PEGAWAI PADA STMIK BUDIDARMA 
MEDAN." Jurnal Ilmiah INFOTEK 1(1). 
  
Stabler, A. (1996). "Productivity, performance measurement and management in 
logistics." Asia Pacific Journal of Marketing and Logistics 8(2): 46-63. 
  
Sugiyono (2009). "Metode Penelitian Kuantitatif, Kuailtatif dan R&D." Bandung: 
Alfabeta. 
  
Sy, T., et al. (2006). "Relation of employee and manager emotional intelligence to 
job satisfaction and performance." Journal of vocational behavior 68(3): 461-473. 
  
Thiagarajan, B. and V. Kubendran (2012). "AN EMPIRICAL STUDY ON 
ORGANIZATIONAL CITIZENSHIP BEHAVIOR ON KNOWLEDGE 
SHARING IN PRIVATE SECTOR BANKS." International Journal of 
Information Technology 6(1): 77-81. 
  
Umar, H. (2000). "Riset pemasaran dan perilaku konsumen." 
  
Veličkovska, I. (2017). "Organizational citizenship behavior-definition, 
determinants and effects." Engineering management 3(1): 40-51. 
  
Yamin, S. and H. Kurniawan (2009). "Structural equation modeling: Belajar lebih 
mudah teknik analisis data kuesioner dengan Lisrel-PLS." Jakarta: Salemba 
Infotek. 
  
Yao, Y.-h., et al. (2009). The influence of emotional intelligence on job 
performance: Moderating effects of leadership. Management Science and 
Engineering, 2009. ICMSE 2009. International Conference on, IEEE. 
  
 
